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VERIZON PENNSYLVANIA 272 AUDIT REPORT - 2002 PIC INTERVALS

JAN FEB MAR APR MAY JUN JUL. AlUG SEP OCT NOV DEC
RECORDS *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Propristary* *Propristary* *Proprietary* *Proprietary* *Proprietary* *Progrietary* *Proprietary™
INTERVAL 0:43 3:38 0:33 1:31 1:25 9:39 12:07 3:44 3:03 2:34 2:40 3:32
STD. DEV. 0.5 9.1 0.3 2.1 2.9 7.6 17.1 1.4 1.6 2.6 1.6 6.7
RECORDS *Proprietary* *Proprietary* *Proprietary” *Proprietary* *Propristary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary*
INTERVAL 2:11 4:33 3:24 2:04 2:33 2:59 2:48 2:34 2.1 1:43 1:35 1:29
STD. DEV. 1.7 9.7 6.9 1.7 3.5 2.8 8.2 2.1 2.1 1.5 1.5 1.5

NOTES:

1. This reporl represents data showing the Average PIC Interval for carrier initinted files sent to Verizon by the fong distance carmriers. This includes Verizon long distance camriers(272
Affiliates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is complated in the switch " minus "the time the request was
veceived by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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272 Biennial Audit Summary Template
FOC Measure

Verizon — FOC Results Data -~ 2001

Service Customer Measure Sep-01 Qct-01 Nov-01 Dec-01
Ds0 272 Affiliate Crders *propristary* *proprietary™
FOC Interval - - - -
Standard Deviation ~ - - -
Non-272 Affiliates {Onders *proprietary* *proprietary*
tFOC Interval - - - -
Standard Deviation - — - -
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC Interval 8.7 85 8.9 94
Standard Deviation 3.3 29 29 3.0
DS 272 Affiliate Orders t *proprietary* *proprietary*
FOC Interval - - 9.2 -
Standard Deviation - - b -
Non-272 Affiliates |Orders *proprietary* *proprietary*
FOC Interval 10.0 8.8 9.8 11.8
Standard Deviation 29 0.7 31 29
Non-Affil, Carriers [Qrders *proprietary* *proprietary*
FOC Interval ] 10.1 96 94 10.1
Standard Deviation 29 2.7 28 3.0
Ds3 272 Affillate Orders *proprietary* “proprietary*
FOC Interval . - - - -
Staridard Deviation - - - -
Non-272 Affiliates |Orders : *proprietary” *proprietary*
FOC Interval - - 11.0 -
Standard Deviation - - 2.7 -
Non-Afiil. Carmriers [Orders *proprietary* *oroprietary*
FOC Interval 9.2 10.2 82 8.0
Standard Deviation 2.4 25 24 3.0
QOCn 272 Affiliate Orders *proprietary” *propriletary*
FOC Interval { - - - -
Standard Deviation - - - -
Non-272 Affiliates |Orders *proprietary* “proprietary*
© |FOC interval - - - -
Standard Deviation - - - -
Non-Affil. Carriers |Orders *proprietary* *proprietary*
FOC Interval - - 12.2 -
Siandard Deviation - - 2.7 -
Notes:

1./ Data Not Required for months shaded in grey.
2./ *** = standard deviation not defined
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272 Biennial Audit Summary Template

FOC Measure

Verizon — FOC Results Data -~ 2002 PA (GTE)
Service Customer Measure Jan-02 Feb-02 Apr-02 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dec-02
Dse 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary”
FOC Interval - - - - - - - - - -
Standard Deviation - - - - - - - - - -
Non-272 Affiliates |Orders *proprietary *proprietary *proprietary* *propriletary* *proprietary*
FOC Interval - - - - - - - - - -
Standard Deviation - - - - - - - - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
|FOC Interval 1.2 03 03 02 0.1 08 06 0.2 0.2 0.3
Standard Deviation 24 08 0.6 0.5 0.3 1.6 2.0 0.5 0.4 0.6
D31 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary®
FOC Interval - - - - - - - - 05 -
Standard Deviation - - - - - - - - 0.7 —
Non-272 Affiliates [Orders *proprietary *proprietary *proprietary” *proprietary* *proprietary*
FOC Interval 1.0 14 04 18 0.0 08 03 0.5 0.0 -
Standard Deviation 1.4 21 09 24 e 1.2 06 0.7 0.0 -
Non-Affil. Carriers [Orders © *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval 1.2 04 0.3 04 04 04 05 04 0.5 04
Standard Deviation 2.4 1.0 0.8 1.1 1.1 1.0 1.3 1.1 1.8 1.0
Ds3 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary” *proprietary”
FOC Interval - - - - - 0.5 - - - -
Standard Deviation - - - - - 0.7 - - - ~
Non-272 Affiliates |Orders *proprigtary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - - - - - - - - - -
Standard Deviation - - - - - - - - - ~
Non-Affil. Carriers |Orders *proprietary *proprletary *proprietary* *propristary* *proprietary*
FOC Interval 20 19 29 23 2.4 0.8 14 1.5 1.0 0.0
Standard Deviation 2.7 2.1 5.2 26 22 1.0 1.8 1.0 1.4 0.0
QCn 272 Affiliate Orders *proprietary *proprietary “proprietary” *proprietary* *proprietary*
FOC interval - - - - - - - - - -
Standard Deviation - - - - - - - - - ~
Non-272 Affiliates |Orders *proprietary *proprietary *proprietary* *proprietary” *proprietary*
FOC Interval 0.0 - - - - - - - - -
Standard Deviation o -~ - - - - - - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary* *proprietary*
FOC Interval - - - 0.0 1.0 0.0 0.0 - 0.0 -
Standard Deviation - - - . b 0.0 o - e -
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = standard deviation not defined
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272 Biennial Audit Summary Template
Installation Measures

Verizon -- Access Services Installed — 2001
Service Msasurg _ [Cusforner

[33:73]) 272 Afflliate
Non-272 Affiliates

Sep-01 Oct-01 Nov-r1 Dec-{1
roprstary®  *proprieta “propriatary*  *proprietary”

etary" ‘propristary* “proprietary* “propristary”
MNon-Affil. Carriers roprietary*  “propretary” *prapristary* “proprietary”

LU Brap progr
Ds1 272 Affiliate “propristary* “*proprietary”  “proprietary” _-proprietary”
Non-272 Afiiliates “propristary* ‘pmpriotiq' ‘propristary*  *propristary*
Non-Affil. Carriers ‘proprietary*  “proprietary*  *propni. tary*  *p. iatary”
bs3 272 Affiliate *propristary*  “propristary *prop tary* *p igtary®
Order Vohenas |Non-272 Affiliates *propristary* “proprietary*  *prop ¥ “proprietary*
Nan-Affil. Carriers *proprietal *proprieta “proprietary*  “*propristary*

OCn 272 Affiliate ‘proprislary* *propristary* “proprietary®  *propristary”
Nen-272 Affiliates propristary*  “proprietary® “propristary® “*propristary*
Non-Affil. Carriars “proprietary* _ *propristary* *propriatary* *proprietary*
Dso Avglnst.Ind. 272 Afilliate - - - -
{Days) Non-272 Affiliates 1.5 - - -
Non-Affil. Carriers 26.0 19.0 18.4 21.3
Standard 272 Affiliate - - P -
Deviaion Non-272 Affiliates 49 - - -
Non-Affil. Carriers 14.4 8.7 12.2 71
D51 Avginst Inl. 1272 Affitiate - - - -
(Days} Non-272 Affillates 35 38.3 15.0 45,0
Non-Affil. Carriers 23.4 234 22.2 32.4
Standard 272 Affiliate - - - -
Deviation Non-272 Affiliates 22.4 47.0 i il
Nor-Affil. Carriers 168 22.1 t24 16.6
DS3 Avginst.Int.  |272 Affiliate - - -
(Days) Non-272 Affiliates - - -
Non-Affil. Carriers X 21.0 9.5 -
Standand 272 Afliale - - -
Deviaon  [Non-272 Affiliates - - - -
Non-Affil. Carriers 44.5 12.1 108 -

OCn Avglnst. Int. 1272 Affiliate
{Days) Non-272 Affitiates
Non-Affil, Carriers
Standard 272 AHiliate
Deviation Non-272 Affiliates
Non-Affil. Carriers : =

AT



272 Biennial Audit Summary Template
Installation Measures

Meoasurg _[Custornar

[=15] 272 Affiliate
Non-272 Affiliates
{Non-Affil. Carriers
D51 272 Affiliate
Non-272 Affiliates
MNan-Affil. Carriers.
D33 272 Affiliate
Percent Met  |Non-272 Affiliates
Nor-Affil. Camiers
CCn 272 Affiliate
Non-272 Affiliates
Non-AH), Camers

Verizon ~ Access Services Installed — 2001
Sarvica

Oct-01 MHow-01 Dee-01
100.0 - - -
94.9 1.2 923 100.0
93.3 100.0 100.0 100.0
B3g 78.4 .2 91.4
100.0 100.0 100.0

Notgs:

1./ Data Not Required for months shaded in grey
2./ Instaliation Data excludes CNRs.

3./ FG D Data Not Required for 2001.

4./ *** = standard deviation not dafined
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272 Biennial Audit Summary Template
Installation Measures

Verizon -- Accass Services Installed -~ 2002 PA [GTE)
Service Measura  |[Customer Jan-02 Fob-02 Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Dct-02__ Nov-02 Dac-02
FGD 272 Affiliate - - - 100.6 - 1008 - 100.0 100.0 100.0 . 0.0 100.0
Non-272 Affiliates 842 90.9 81.0 78.1 91,7 333 - 100.0 - 100.0 - 100.0
Non-Affil. Carriers 87.0 85.5 854 4.5 90.2 98.0 §9.2 56.6 948.7 1.7 91.7 88.6
0S0 272 Affiliate - - - - - - - - - - - -
Non-272 Affiliates - S - - - - - - - - - -
Non-Affil. Carriers 78.1 84.6 B81.3 96.0 94.7 100.0 98.3 77.8 £9.3 85.2 79.2 87.0
[=5] 272 Affiliate - - - - - - - - - - - 50.0
Non-272 Affillates 100.0 50.0 B88.9 71.4 84.2 66,7 100.0 100.0 100.0 0.0 100.0 -
Parcend Met | Non-Affil. Carriers 7.7 83.3 78.0 84.5 84.1 81.9 78.6 83.1 86.1 85.9 914 86.0
Ds3 272 Affiiate - - - - - - - 1009 - - - -
Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 100.0 714 30.0 33.3 100.0 33.3 50.0 66.7 50.0 100.0 B88.7 -
OCn 272 Affiliate - - - - - - - - - - - -
Nor-272 Affiliates - - - - - - - - - - - -
Nor-Affil. Camiars — - — - — - — - — - - —
Notes:

1./ Data Not Required for months shaded in grey
2./ Installation Data excludes CNRs.

3./ FG D Data Not Required for 2001.

4./ *** = standard deviation not defined




272 Biennial Audit Summary Template
Repair Measures

l Verizon - Access Services — 2001
Servicel  Msasure  [Custorer

BS0 272 Affiliate
Non-272 Affiliates
Nor-Affil. Carriers
bs1 272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers
053 272 Affiliate
Trouble Tickets {Non-272 Affiliates
Non-Affil. Carriers
OCn 272 Affiliate
Non-272 Affiliates
Nan-Affil, Carriers
[EN) Avg Repair Inl. {272 Affifiate
{Hoyrs) Non-272 Affiliatas
Nan-Affil. Carriers
Standand 272 Affiliate
Deviation Non-272 Affiliatas
HNon-Affil. Carriers
D1 Avg Repair InL.  |272 Affiliate
{Hours) Non-272 Affiliatas
NorrAffil. Carriers
Standard 272 Affillate
Deviation Non-272 Affiliates
Non-ARfil. Carriers
Ds3 Avg Repak Inl  [272 Affiliate
{Howrs) Non-272 Affiistes
Non-Affil. Caiviers
Standard 272 Affiliate
Devigsion Non-272 Affifatas
Non-Affil, Carriars
OCa Avg Repak Int.  [272 Affiliate
{Howrs) Non-272 Affiliates
MNan-Affil, Cariers
Slandard 272 Affiliate
Deviation Non-272 Affiiates
Non-Affil. Carriers

PA (GTE

Sap-01 Ocl-01 Nov-01 Dac-01
*proprieta “proprista *propristary® *propriata
*proptistary®  *proprietary*  “proprista *proprietary*
" rietary” “propriglary®  *propristary®  “propristary”
proprietary* “‘propristary* “proprietary® *proprietary”
‘proprietary® ‘proprietary®  ‘propristary®  ‘propri tary®
‘proprigtary* “propristary® ‘proprietary* “*proprietary®
*propristary”  *proprietary*  *proprietary®  “propretary®
“proprietary”  ‘proprietary® “propristary®  ‘proprigtary*
‘proprietary®  *proprietary*  ‘proprietary*  *proprietary”
‘proprielary*  *proprietary® * ietary*  “proprieta
proprietary* ‘propriatary* “proprietary “proprietary
‘proprietary® “*proprietary* ‘proprisfary®  *proprietary”

27 45 28 4.2
22 53 2.8 42
3.2 13 11 64
3.5 4.6 4.7 4.5
39 1.2 0.6 2.6
3.5 53 88 3.9
3.7 - = 05

Notes:
1./ Data Not Required for months shaded in grey.

2./ FG D Data Not Required for 2001.
3.4 *** = standard deviation not defined
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272 Biennial Audit Summary Template
Repair Measures

Verizon -- Access Services - 2002 PA {GTE} :
ervicel “Measure | Customer Jan-02 Feb-02 Mar-02 Apr-02 May-02 Jul-02 Aug0Z Sep-02 Ocl-02 Nov-(2 Dec02
FGD 272 Affiliate *proprietary*  *propristary *proprietary* *proprietary*  *propriefary* *propristary*  *proprietary* “propritary* “propristary”  *propristary*  "proprietary* “proprietary*
Non-272 Affiliates | *proprietary* *proprietary® “proprietary* pmpmtag’ *propriatary* pmprlotary pro_glatary proprlatary proprietary®  “propristary”  *propristary” Emgliotam'
Non-Affil. Carrers | *proprietary* 'proprieta * _ “propriata *proprieta) *proprista E s > i
DSso 272 Affiliate *propristal * roj -
Non-272 Affiliates | “propcatacy® pmpﬂem‘ “proprstary*  *proprietary” Jnctarf “propristary* “proprietary* _ ‘propristary® ‘propristary*  “‘proprietary*  “propristary®  ‘proprietary®
Non-Afiil. Carriers | *proprietary®  “proprietary® “propristary” “propristary” ‘proprietary® “proprietary” ‘propristary  ‘propriatary” *proprietary* *propristary®  *proprietary* “propristary®
bBs1 272 Affiliate *propristary*  “propristary® _groprietary “proprista *proprista. *propriata ‘propristary* ‘proprietary”  “‘propristary*  *proprieta ‘propristary®  “proprietary”
Nen-272 Affiliates 'proprhh:y' propn-taqr *prop y*  “proprista “propristary* _ “"proprietary® “*proprlstary” _“proprietary® “*propristary* “proprietary*  “proprietary™ “propriatary”
Troubla Tickets |Non-Affil. Carriers | *proprietary* *prog y* = ‘propristary* ‘“proprietary*  “*propristal *proprietary®  ‘propristary®  *proprietary  *proprietary* “ploprietary®  “propristary*  *propristary”
Ds3 272 Atfiliate >propristary*  *prop y*__“proprietary®  ‘*propristary* ‘pmprli_ty“ *propristary® *proprietacy® “propristary*  ‘*proprietary®  ‘*proprieta “proprietary"  *proprietary*
Non-272 Affiliates [ “proprietary* ‘*proprietary® “*propristary* “proprietary* ‘proprietary*  “*proprietary® “proprietary* ‘proprietary* “praprietary® “proprieta *propristary*  *proprieta
Non-Affil. Carriers | “propristary®  *proprietary® “propristary* proprlar.ary Eropnetary 'progrlnlary' ‘propristary* ‘propristary® “propristary’ “*proprietary” *proprietary®  *proprietary”
OCn 272 Affiliate ‘propristary*” “proprietary* _ *proprietary* roprietary*  *pr *proprieta *propristary* ‘propristary* *proprietary’  *propristary* 'proprleli[t 'Eroeriata!x'
Non-272 Affikates *propristary*  ‘propriatary* propnata[g *proprietary* propmtaa_'! Erogrietary ‘propriotam‘ ‘proprietary*  “propristal ieta roprieta roprieta
[Nor-Affil. Carriers. | “proprietary® “*proprietary”  ‘proprietary®  “propristary” “proprietary*  *prop ¥* ‘“prapciatary®  “*propristary® *sroprietary *proprietacy* prnprialary‘ “propristary*
e D Avg Repar int. (272 Alfiliate - - - - - - - - - - -
(Hours} Non-272 Affiliatas - - 4.7 143 - - - - - - - 36
Non-Affil. Carriers 140.0 i1.3 13 24 13.7 52 8.0 7.6 31 374 8.5 258.0
Standard 272 Affiliate - - - - - - - - - - - -
Deviation Non-272 Affliates - - bt b - - - - - - - -
Non-Affil. Cariiers 439.5 18.7 b 1.1 18.4 4.9 4.1 9.5 3.0 gr.7 12.3 54.9
[E:0] Avg Repar Int.  [272 Affiliate - - - - - - - - - - - -
{Hours) Non-272 Affiliates 16 - - - - - - - - - - -
Non-Affit. Carriars 2.2 2.7 3.0 a3 3.5 31 3.2 3.7 3.0 24 3.9 4.8
Standard 272 Affiliate - - - - - b - - - - - -
Deviafon Non-272 Affiliates i - - - - - - - - - - -
Non-Affil, Carmiers 1.7 1.7 2.8 4.0 2.7 37 2.8 28 2.6 1.6 4.0 6.6
Ds1 Avg Ropak Int {272 Affiliale - - - - - - - - - - - -
{Howrs) Non-272 Affiliates 18,1 - 2.8 28 2.9 5.2 8.5 3.4 25 71 49 8.0
Non-Affil, Carriers 4.2 4.1 38 4.0 34 34 54 4.0 4.2 3.3 3.9 6.1
Sendard  |272 Affiliate - Z - - - - = - - - = -
Deviaton Non-272 Affiliates 13.5 - 1.8 25 12 s 7.3 39 1% 5.4 4.5 9.9
Non-Affil. Carriers 58 7.8 23 74 33 3.2 9.4 4.4 4.1 4.5 31 2.1
D53 Avg Repar Int,  [272 Affiliate - - - - - - - - - - 14.5 -
{Hours) Non-272 Affiliates - - - - - - - - - 6.5 - -
Nor-Affil. Carriers - - - - = - 2.1 4.7 0.9 - 4.1 3.0
Standard 272 Affiliate - - - - - - - a— - - o -
Beviabon Non-272 Affliates - - - - - - - - - i - -
Nen-Affil. Carriers - - - - - = 1.8 22 i - - -
OCn | AvgRepar nt, |272 Affiliate — P - = = = - - o - - =
(Hours) Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - -~ - e - — - —~ - -
Standard 272 Affiliata - - - - - - - - - - -~ -
Deviation Non-272 Affiliates - - - - - - - - - - - -
Non-Affil. Camiers - - - — - — — - - — — _
Notes:

1./ Data Not Required for months shaded in grey.
2./ FG D Data Not Required for 2001.
3./ ™* = standard deviation not defined

A2



VERIZON PENNSYLVANIA (fGTE} 272 AUDIT REPORT - 2001 PIC INTERVALS

SEP oCcT NOV DEC
RECORDS *Proprietary* *Proprigtary* *Proprietary* *Propristary*
PERCENT 100.00%  100.00%  100.00%  100.00%
RECORDS *Proprietary* *Proprietary® *Proprietary* "Proprietary*
| PERCENT 100.00%  100.00% 100.00% 100.00%

NOTES:

1. This report represents data showing the Percent of Orders processed within a 24 hour period
for carrier inftiated files sent to Verizon by the Top 7 Long Distance carriers. This includes
Verizon long distance carriers (272 Affiliates) and the other Top 6 carriers represented by the
term Non-Affiliate. The "Percent of Orders” is defined as "the date in which the processed
order is sent 1o the camier” minus "the time the request was processed by SS". Intervals are
measured in percentages.
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VERIZON PENNSYLVANIA (fGTE) 272 AUDIT REPORT - 2002 PIC INTERVALS

JAN FEB MAR APR MAY JUN JUL AUG SEP QCT NOV DEC
RECORDS *Proprietary® *Proprietary* *Propriatary* *Propristary” *Proprietary” *Proprletary* *Proprietary” *Proprietary* *Proprietary® *Propriatary* *Proprietary* *Propriatary®
PERCENT 100.00% 100.00%  100.00% 100.00%  100.00%  100.00% 94.44% 100.00%  100.00%  100.00%  100.00% . 100.00%
RECORDS *Proprietary* *Propristary® *Propristary* *Proprlstary* *Proprislary® “Propristary” “Proprlatary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary*
PERCENT 100.00% 100.00%  100.00%  100.00%  100.00% 100.00% 100.00% 100.00%  100.00% 100.00%  100.00%  100.00%

NOTES:

1. This report represents data showing the Percent of Orders processed within a 24 hour period for carrier Initlated files sent to Verizon by the Top 7 Long Distance carriers. This
includes Verizon long distance carriers (272 Affiliates) and the other Top 6 carrlers represented by the term Non-Affiliate. The "Percent of Orders" is defined as "the date in which the
processed order is sent to the camier* minus "the time the request was processed by 58" Intervals are measured in percentages.
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272 Biennial Audit Summary Template

FOC Measure

Verizon -- FOC Results Data - 2002

Service Customer

Measure

0S0 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

D31 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

DS3 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC Intervat
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

CCn 272 Affiliate

Non-272 Affiliates

Non-Affil, Carmiers

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval

Standard Deviation

Rl
Mar-02 Apr02 May-02 Jun02 Jul-02 Aug-0? Sep02 Oct-02 Nov-02 Dec-02

*proprietary *proprietary* *proprietary* *proprietary*

- 1.0 - - - - 20 - - 15

- e — — — — ik - - 0.7
*proprietary *proprietary* *proprietary* *proprietary*
*proprietary *proprietary* *proprietary* *proprietary*

1.9 1.9 20 14 14 1.0 1.7 1.9 1.8 1.9

2.3 24 1.4 0.9 14 1.0 2.7 2.1 1.4 1.6
*proprietary *proprietary* *proprietary* *proprietary”

1.0 - 20 10 - - 03 1.0 1.3 0.7

" - b 0.0 - - 0.6 1.4 1.2 0.6
*proprietary *proprietary* *proprietary* *proprietary*

133 25 1.0 - 20 13 30 0.1 87 -

138 2.1 o - 0.0 1.0 1.0 0.4 15.9 -
*proprletary *proprietary* *proprietary* *proprietary*

20 38 15 24 21 12 13 1.9 24 1.3

25 4.7 1.9 1.4 2.6 4.0 1.3 6.9 4.1 23
*proprietary *proprietary* *proprietary* *proprietary*

- - - - - - - - 10 -
*proprietary *proprietary* *proprietary* *proprietary*

40 - - - - - - 30 - -
*proprietary *proprietary* *proprietary* ' *proprietary*

30 38 a0 125 14 1.7 30 0.0 - 1.3

24 3.3 341 17.7 1.4 0.8 2.8 e - 0.5
*proprietary *proprietary* *propristary* *proprietary*
*proprietary *proprietary* *proprietary* *proprietary*
*proprietary *proprietary* *proprietary* *proprietary*

Notes:

1./ Data Not Required for months shaded in grey.

2.4 ™" = standard deviation not defined
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272 Biennial Audit Summary Template

Installation Measures

Servi Measure  [Customar

FGD 272 Affiiiate
Non-272 Affiliales
Non-Affil. Carriers
272 Alfiliate

Non-272 Affiliates
Norn-Affil. Carriers

DS1 272 Affiliate
Non-272 Affiliates
Order Volumes  |Non-Affil. Camiers

Ds3 272 Affiliate
Non-272 Affiliates
Non-Affil. Carriers

oCn 272 Atfliate
Non-272 Affiliates
Norr-Affil. Carriers

Verizon —~ Access Services Installed -~ 2002

FG D Avglnst.int.  |272 Affiliate
{Days) MNon-272 Affiliates
Non-Affil. Carriers
Standard 272 Afflliate
Deviation Non-272 Affiliates
Non-Affil. Carriers

DS0 Avginst.Inl. 272 Affliate
(Days) Non-2T2 Affiliates
Non-Affil. Carrers
Standard 272 AfBliate
Deviation Non-272 Affiliates
Non-Affil. Carders

Dst AvgInst. il [272 Affiliate
{Days) Non-272 Affiliates
Nen-Affil. Carriers
Standand 272 Affitiate
Deviaton Non-272 Affiliates
Nen-Afiil, Carmiers

083 Avginst Int.  [272 Affiliate
(Days) Non-272 Affiliates
Non-Affil. Carrisrs
Standard 272 Affiliate
Deviabion Non-272 Affiliates
Non-Affil, Carriers

QCn Avg Inst. Int.  |272 Affiliate
{Days} Non-272 Affillatas
Nor-Affil. Carriers
Standard 272 Affiliate
Deviation Non-272 Affiliates
Non-Affil. Carriers

RI

MarDZ_ Apr02 May-02 Jun-02 Jui-0Z Aug-02 Sep02 [ ZXi7] “Nov-02 Dec02
“propristary* “proprietary* ‘“propristaryt  “propristary* “proprietary*  ‘proprietary® ‘proprietary* ‘proprietary® “proprietary* ‘“proprietary*
‘propristary*  *preprietary”  “proprieta “proprietary*  *propriefary*  “propdetal ‘proprigtary*  “proprietary* “proprisfary* *propris
‘proprista *propriatary*  *propristary” .ﬁom_._n_u.ﬁ *proprigtary” H.dv_._.»!.u proprietary* ‘proprietary*  *proprietary*  “propristary*
*proprietary* *proprieta *proprigta: *proprigtary®  *proprstary*  *propriet ‘proprietary®  ‘proprietary® *proprietary® ‘proptietary”
*proprieta ‘proprietary”  *proprietary® hov;..!.u.. ‘proprietary” ‘proprietary® “propeistary” ‘propristary* ‘“proprietary*  “*propristary*
“propriatary*  *propriata *proprieta *proprietary*  *) jetary” “proprietary” ‘proprietary” ‘propriefary” ‘propristary®  ‘proprietary®
‘proprietary*  “‘propristary® *proprietary*  *proprietal *propdietal

‘propristary* ‘proprietary* ‘proprietary* ‘proprietary* “‘propristary* ‘proprietary® “proprietary® ‘peopristary® *pro

fetary* “proprietary®

“proprieta.
*proprieta

*propriata
*praprietal
“proprigta:

‘propristary® m prietary*

4 -.B..._n.n_.v... Lauzonu_e.. Launo_ui -!du:-»-i.\.n pristary” .?ov:-ﬂ..«.L..oﬁEQ
" *oroprietary*  “proprietary*  “proprietary*  *proprieta “proprietary®  ‘propristary*  “propsietary*
*praprietary®  ‘“proprietary*  ‘propristary® ‘proprietayy* “proprietary’  “proprieta; *proprigtal
* ‘proprietal *propriatal *proprietary®  ‘proprietary’  *proprieta *proprietary*  *proprietary*

“proprietary”  *proprietary® ‘proprietary® “proprietary®  ‘proprigtary"  ‘“proprigtai *proprietary®
*  ‘*proprietary*  “propristary* “*propristary* ‘propristary* “propristary* v-on:-»uﬂ.\mat_._eiq&

“proprietary*

*proprieta
“propriata

._:... priatary*

*propristary*  *propristary®  *proprietary®  ‘“proprietary*  ‘proprietary* ‘proprietary* “propristary*

303 - - - - - - - 33 440
50.5 1258 e - 240 38.0 233 19.3 16.0 21.6
6.5 - - - - - - - Q.5 b
a4 4.9 - - il 15.6 10.1 8.9 1.8 1.2
= 70 = = = = = 19.0 - -
128 118 108 0.6 14.2 11.9 11.6 18.7 9.2 12.2
121 48 40 43 7.2 6.5 7.2 10.3 3.2 2.0
18.0 - - 7.0 - - - 10.0 - 28.7

26.1 260 30 - - 18.0 287 255 4.0

249 25.2 305 30.6 28.2 at.t 27.0 329 3.8 Nw.m
e - - . - - - 0.0 - 2.8
10.3 19.7 sre - - 0.0 838 10.5 438 -

171 19.7 222 230 189 291 17.3 222 382 13.1
- 190 - - - - - - - -

25.5 - 178 21.0 - 39.0 5.0 33.0 8.0 -
15 - 07 . - 296 - e " -

|
I
H
I
I
|
I

H
1
1
1
i
i
!

1

1
1
1
1
1
H
1

i
i
i
i
1
1
1




272 Biennlal Audit Summary Template
Instaliation Measures

Verizon -- Access Services Installed - 2002
[Sarvicd Measure Customer Mar-02 Apr-02 May-02 Jun-02 Jul-02 Aug-02 Sep-02 Ccl-02 Nav-0Z Dec-02
FGD 272 Affiliate 100.0 - - - - - - - 100.0 100.0
Non-272 Affiliates - - - - - - - - - -
|Non-Affil, Carriers B83.3 1004 - - 100.0 1000 100.0 100.0 100.0 100.0
D30 272 Affiliate - 100.0 - - - - - 100.0 = -
Non-272 Affiliates - - - - - - - - - -
Nor-Affil. Carriers 100.0 100.0 94.4 100.0 885 88.7 823 $6.8 100.0 892.3
DS 272 Affiliate 100.0 - - 100.0 - - - 100.0 - 100.0
Non-272 Affiliates 100.0 750 100.0 - - 100.0 100.0: 100.0 100.0 -
Percent Mat | Non-Affil. Carriers 99.3 98.6 96.4 97.7 98.1 96.0 96.2 ary 880 8.3
Ds3 272 Affliate - - - - - - - - - -
Non-272 Affiliates - 100.0 - - - - - - -
Non-Affil, Carriers 1000 - 100.0 100.0 — 66.7 100.0 100.0 1000 —

OCn 272 Affiliata
Non-272 Affiliates
Nor-Affil. Carriers

Noles:

1./ Data Not Required for months shaded in grey
2./ Instaliation Data excludes CNRs.

3./ *** = slandard deviation not defined
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272 Biennial Audit Summary Templat

Repair Measures

| Verizon — Access Services - 2002
Sarvice]  Measure ustomer

FGD 272 Affiliate
Non-272 Affiliates
Non-Affil. Carviers
272 Affilate
Non-272 Affiliates
Non-Affil. Carriers
[x2-7] 272 Affiliate
Non-272 Affiliates
Trouble Tickets | Non-Affil. Carriars
Ds3 272 Affiliate
Non-272 Affiliates
{Non-Affil. Camrlers
OCn 272 Affiliate
Non-272 Affiliates
Non-Affil. Cariers
FG D Avg Repalr Int, [272 Affillate
(Hours) Non-272 Affillatas
Non-Atfil. Camiers
272 Affilata
Non-272 Affillates
Nor-Affil, Carriers
D50 AvgRepair Inl.  |272 Affiliate
{Howrs) Non-272 Affillates
Non-Affil. Carriers

550}

Standard
Deviation

Standard 272 Affilkata
Deviation: Non-272 Affillales
Non-Affil. Camiers

DS Avg Repdrint. 1272 Afiiliate
{Hours) Non-272 Affiliates
Norr-Affil, Carriars

Standard 272 Affiliate
Deviation Non-212 Affiliates
Non-Affil. Carriers

DS3 Avg Repair int.  [272 Affiliate
{Fours) Non-272 Affiliatas
Non-Affil. Carriers
272 Affillats
Non-272 Affiliates
Non-Affil. Carriers
OCn Avg Repalr Int.  [272 Affiliate
{Hours) Non-272 Affiliates
Nan-affil. Carriers
272 Afiiliate
Non-272 Afflliates
Non-Affll. Camisrs

Standand
Deviation

Standard
Deviation

Rl
Mar-02 Apr-02 __May-07 Jun-02 Jub02 Aug? Sap-02 Oc1-02 Nov-2 Dec02Z
“proprigtary* *propriatary® “propristary*  “proptetary* “proprietary* *proprietary* ‘propristary*  ‘propristary*  “propristary* ‘proprietary*
“prop ¥"  “propri " “proprietary®  *proprietary* ‘proprietary® “propristary* *propristary* ‘proprietary*  ‘propristary®  “*prapristary”
*proprietary®  *proprieta *proprieta *propris ‘propristary* _ *propristary*  “propristary” ‘proprietary®  “proprietary “proprietary®
‘propriatary® ¥ etal ‘proptstary® “proprieta “proprista ‘propriefary* “*proprietary* ) rista *proprista *proprieta
‘proprietary”  *proprietary* *propristary* "~ *propristary* *proprietary”  ‘proprletary* ‘propristary* *proprietary* “proprietary*  *propristary*
“propristary”  “propristary® ‘propristary*  “propristary* ‘propristary’  *proprietary’  “propriatary” “proprietary*  ‘proprietary*  “prop v
‘proprietary*  “proprietary* _ *propristary’  “proprietary*  *proprietary* “proprietary®  “propristary*  *propristary* _ *propriata “proprietary”
‘propriatary”  “propristary*  ‘propristary’ “propristary*  “proprstary® “proprietary”  “proprietary®  “propristary* _ ‘proptistary® _*propriata
‘proptistary”  “propristary* “progriefary*  “propristary” ‘proprietary* “gropristaty’ “proprigtary” *propristary* ‘proprietary*  *proprietary”
*proprietary”  “proprietary*  “proprietary* “proprietary* “propristary* “proprietary® “prof Y. “proprietary* ‘proprietary® *propristary’
*propriel *proprietary® *proprietary®  *proprietary” *proprietary*  *proprietary’ ‘proprietary®  *proprietary® “proprietary*  “proprietary®
“proprietary" _ *proprietary" ‘propristary’  *propristary™ ‘proprisfary” “propristary” _ *proprstary” “propristary®  ‘propristary® “*proprietary*
“propristary*  “proprietary”  “propristary*  “proprietary” *propriata -propriatary® *propristary*  *proprlstary”  *propriatary*  *propri v
‘propristary*  “proprietary* “proprietary®  “proprietary* *proprietary” *proprietary* *propristary® “propriatary® “proprietary®  “propriatary”
proprictary*  ‘proprietaiy* _‘proprietary  “propristary ‘proprietary”  *proprietary “propristary*  *proprietary* “propristary* “propristary”
- - - 12 - - - - 12 57
— — 27 - 33 = 34 - - -
- - - 02 - - - - - 71
_ _ - 23 - _ - _
- - - - - - - - - 6.7
36 45 3.5 6.8 34 2.5 4.3 43 35 4.7
35 54 38 79 46 3.1 35 7.0 a8 40
- - 0.5 - - - - —~ - —
58 a5 1.7 7.3 34 a3 48 44 99 25
5.0 45 44 6.0 3.7 4.6 4.6 49 64 34
35 5.0 126 68 25 3.0 23 0.4 128 20
6.9 49 4.2 5.9 3.5 4.6 45 - 38 6.4 42
- - - - 32 - - - - -
14 - = — 4.7 - 1.1 09 - -
- - - - — — — 0.0 — -

Notes:
1./ Data Not Required for months shaded in grey
2./ *** = standard deviation not defined



VERIZON RHODE ISLAND 272 AUDIT REPORT - 2002 PIC INTERVALS

MAR AP MAY JUN JUL AUG SEP OCT NOV DEC
| RECORDS *Proprietary* *Propristary* *Proprietary* *Proprietary* *Proprietary* *Proprietary” *Proprietary* *Proprietary” “Proprietary* *Proprietary*
{ INTERVAL 0:47 0:30 2:39 18:34 1:38 2:18 2:03 3:12 1:01 1:01
] STD. DEV. 0.5 0.1 4.4 6.0 1.7 2.3 1.9 15 1.9 1.6
| RECORDS *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprletary® *Proprictary* *Proprietary® *Proprietary*
1 INTERVAL 3:56 2:10 2:50 2:42 3.59 2:58 2:26 1.57 1:55 2:45
STO. DEV. 1.7 21 2.6 3.0 6.2 2.7 2.2 1.8 1.9 24

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the long distance carriers. This includes Verizon long
distance carriers(272 Affiliates)and the top 6 carriers represented by the term Non-Affiliates. The "PIC Interval” is defined as "the time a PIC change is completed in
the switch " minus "the time the request was received by XEA™. Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins.
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272 Biennial Audit Summary Template

FOC Measure

Verizon - FOC Results Data - 2002 vT
Service Customer Measure Apr02  May02  Jun{2 Jul-02 Aug02  Sepd2 Oct-02 Nov02  Dec-f2
DSo 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary*
FOC interval - - - - - - - - -
Standard Deviation - - - - - - - - -
Non-272 Affiliates |Orders *proprletary *proprietary *proprietary* *proprietary*
FOC interval - - - - - - - - -
Standard Deviation - -~ - - - - - ~ -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 2.t 1.3 1.2 1.5 1.1 1.3 1.4 31 1.0
Standard Deviation 1.2 1.1 1.0 1.1 0.9 0.8 16 30 1.3
D51 272 Affiliate Orders *proprietary *proprietary *proprietary* “proprietary*
FOC intervai - - - - - - - - -
Standard Devialion - ~ - - - - - - -
Non-272 Affiliates |Orders “proprietary *proprietary *proprietary* *proprietary*
FOC interval - 0.0 24 0.0 1.5 20 0.8 25 104
Standard Deviation - rer 20 i 0.7 1.6 08 0.7 i
Non-Affil. Carriers [Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval 18 23 09 24 1.2 08" 21 18 1.9
Standard Deviation 20 46 0.9 8.5 1.8 1.0 5.0 2.3 5.2
Ds3 272 Affiliate Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - - - - - - - -
Standard Deviation - ~ - - - - - - -
Non-272 Affiliates [Orders *proprietary *proprietary *proprietary* *proprietary*
IFOC Intervat - - - - - - - - -
Standard Deviatign - - ~ - - - - - -
Non-Affil, Carriers [Orders *proprletary *proprietary *proprietary* *proprietary*
FOC Interval 0.0 30 30 1.0 1.8 1.0 30 - 28
Standard Deviation 0.0 0.0 e 0.0 0.7 e 0.0 - 1.3
OCn 272 Affiliate Orders *proprietary *proprietary *propristary* *proprietary*
FOC Interval - - - - - - - - -
Standard Deviation - - - - - - - - -
Non-272 Affiliates [Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - - - - - - - -
Standard Deviation - - - - - - - - -
Non-Affil. Carriers |Orders *proprietary *proprietary *proprietary* *proprietary*
FOC Interval - - - - - - - - -
Standard Deviation - - - - - - - - -
Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = standard deviation not defined
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272 Biennial Audit Summary Template

Installation Measures

| Verizon — Access Services Instatled - 2002

VT

r-02 May-0Z Jur-0Z Juk02 02 Sep Bz Oct-02 __ Nov-02 Dac-02Z
propristary*  *propristary*  *proprie ary" _ “proprietary*  *proprietary* propristary*  “proprietary” “prepristary*  “propristary”
*proprietary* 'proLrlgtary‘ 'pmp_rl_aary" ‘prgp_rietary' “proprista ‘proprietary*  “proprietary*  “propristary*  *pro letary*
“proprietary* _ *propristary* “propristary” “propristary*  ‘proprietary*  preprietary® “proprietary®  *propristary*  *proprista
*propristary* *propdata *propristary”  “proprietary” *proprietary”  “proprista *proprietary” *proprietary® _*proprietary
“propristai “propristary* 'progrlatary’ "proprietary* 'progri_atary‘ “progristary* “propristary® “proprietary”  “pro riatary®
“proprietary* “propristary* “propriatary* *propristary* “propristary*  “propriet: *proprieta ‘propristary*  *proprietary®
“propristary*  “proprietary® “prepristary*  *proprietary* preprietary*  “proprietary" *propri y¥" _‘*propriatary* “proprietary*
“propristary*  *propristary* “pro rietary* “propristary* “proprietary* propristary* _“proprietary”  *propri, /" *proprietary*
‘propristacy®  "proprietary” “proprietary® “propriefary® *propristary” *propiistary*  *propristary” ‘propristary* “proprietary*
*proprietary* "proprietary® proprietary” _‘propristary® “propristary® prigtary “propristary*  “proprietary® ‘*proprieta
*proprietary® *prop Y. ‘propristary” ‘propriatary* " *propri Y~ ‘propristary’ “*propristary® ‘proprietary* “proprietary”
“proprietary* “proprietary* proprietary* ‘“proprietary* “proprietary*  *proprietary* *proprietary* “propristary* “propriatary”
“propristary*  *proprietary* ‘proptietary* “propristary”  *proprietary* “proprietary*  *p pristary*  *proprietary” *proprietary”
I jetary* “proprietary* “propristary* “proprietary*  “propristary” "propriatary*  *propristary* proprietary*  *proprietary*
"propristary*  ‘propristary* "preprietary*  *proprietary”  “propri y"__ ‘propristary® “‘proprietary® ‘proprietary*  *proprietary”

234 68.7 30.0 - 18.2 21.5 16,5 3z.7 21.2

3.2 1.4 21.3 — 3.4 8.8 53 28.9 8.7

146 10.6 12.7 43 13.2 13.2 15.5 13.3 9.6

5.6 5.9 2.9 21 8.3 5.6 7.3 11.5 34

51.0 53.0 - 471.0 - 70 45.0 15.0 15.0

19.8 20.8 19.8 19.9 34.9 22.5 294 30.0 25.0

57 8.5 - 53.7 - b M3 0.0 -

16.4 18.5 18.1 27.0 35.8 204 2.7 48.7 351

- 210 - 40.0 = 115 - — -

- . - e - 6.4 _ - _

Servicel Measure [Customer

FGD 272 Affiliale
Non-272 Affiliatas
Non-Affil. Carriers

575 272 Affiliate
Non-272 Affiliates
Non-Afiit. Carriers

DS1 272 Afiiliate
Non-272 Affitiates
Ovder Volumes |Non-Affil. Carriers

Ds3 272 Affiliate
Non-272 Affiliates
Non-Affit. Camiers

OCa 272 Affiliate
Non-272 Adflliates
Nor-Affil. Carriers

FGO [ Awinstnl |272 Affiliate
{Days) Non-272 Affiliales
Non-Affil. Carriers

Standard 272 Affliate
Deviation Non-272 Affliates
Non-Affil. Carriers

Dso Avg Inst. Inl. 272 Affiliale
{Days) Non-272 Affikates
Non-Affil. Carriers

Stancard 272 Affiliate
Deviation Non-272 Affiliates
Non-Affil. Carrers

DS Avg Inst. I, [272 Affiliate
(Days) Non-272 affiiates
Non-Affil. Carriers

Standard 272 Affiliate
Deviafon Non-272 Affiliates
Non-Affil. Carriers

DSs3 Avg Inst. Int.  [272 Affiliate
(Days) Non-272 Affiiates
Non-Affil. Carrisrs

Standard 272 Affiliate
Deviation Non-272 Affiliates
Non-Affii. Carriarg

OCn Avginst. Int.  [272 Affiliate
{Days} Non-272 Affiliates
Non-Affil. Carriers

Standard 272 Affiliate
Deviation Non-272 Affiliates
Non-Affil. Carviers

AT



272 Biennial Audit Summary Template

Installation Measures

Verizon — Access Services Installed — 2002

Servi easura  [Customer Apr-02 May-92 Jun-02 Jul-02 Aug-02 Sep-02 Oct-02 Nov-02 Dac-02
FGD 272 Affiliata - - - - - - - - -
Non-272 Affiliates - - - - - - - - -
Non-Affil. Carriers 100.0 100.0 100.0 - 106.0 100.0 100.0 190.0 100.00
0S0 272 Affiliate - - - - - - - - -
Non-272 Affiliates - - - - - - - - -
[Non-Affil. Carriers 100.0 100.0 76.9 100.0 929 973 B6.7 2909 100.0
DSt 272 Affiliate - - - - - - - - -
Non-272 Affiliates 100.0 100.0 - 100.0 - 10048 1.0 100.0 100.0
Parcent Met  [Non-Afil. Carriers 92.0 92.2 978 91.2 92.2 89.4 97.4 100.0 100.0
DS3 272 Affiliate - - - - - - - - -
Non-272 Affifiates - - - - - - - - -
Non-Affil. Cariers — 1000 - 100.4 - 100.0 — — —
QCn 272 Affiliate - - - - - - - - -
Non-272 Affiliates - - - - - - - - -
Non-Affil. Carriers - -— - — - - - — -
Notes:

1./ Data Not Required for months shaded in grey
2./ Instaliation Data excludes CNRs.
3.4 *** = standard deviation not defined

AT2




272 Biennial Audit Surnmary Templat

Repair Measures

Verizon - Access Services — 2002

Customer

Senv Measure
FGD

Trouble Tickets

CCn

272 Affiliate
Non-272 Affiliates
Non-Affil. Carmiers
272 Affiliate
Non-272 Affiliates
Non-Affil. Camiars
272 Affiliata
Non-272 Affitiates
Non-Affil, Carrers
272 Affitiate
Nop-272 Affiliates
Non-Affil. Carriers
272 Affiliate
Non-272 Affiliates
Non-Affit. Carriars

FGD Avg Repar Int.

272 Afflliate

{Hours) Non-272 Affiliates
{Non-Affil. Camiars
Standard 272 Afiiliate
Daviation Non-272 Affiliales
Non-Affil. Carriers
DSQ AvgRepak Int, [272 Affiliate
{Hours) Non-272 Atfillates
Non-Afil. Carriers
Standad 272 Adfiliate
Deviation Non-272 Affiliates
Non-Affil. Caiers
DSt Avg Repalr Int. |272 Affiliate
(Howrs) Non-272 Affilates
Non-Affil. Caners
Standard 272 Affiiata
Dewiation Non-272 Affiliates
Non-Affil. Carriers
DSs3 Avg Repair Int.  [272 Affiliate

Aprl) May-02 Jur-GZ JukHg2 Au Sep-07 Cet-02 Nov-02 Dec-02
‘propristary* *propristary®  *propristary’ “propristary” _ “propristary” “propristary®  “proprietary® “propristary*  “propdatary*
‘propristary*  *proprietary* “proprietary*  *propristary”  “propristary” "proprietary* _ *propristary* “propriatary*  *proprietary*
“*proprietary®  *propristary®  "proprieta “propriefary*  “proprietary®  *proprietai ‘proprietary”  "propristary® “proprietary”
“proptiatary*  *proprietary’” “proprietary” *proprietary* “propristary*  *proprietary® “proprietary® “propristary* *proprieta
“proprietary®  *proprietary™ “proprietary*  “propretary’ *propretary®  *propri y"__‘proprietary* “propristary* *propristary*
“proprietary®  *propristary* propriatary™  "propi ¥" ‘proprietary*  *proprietary® ’propristary*  "propristary® “proprietary*
‘proprietary*  ‘propristary* *p pristary “proptistary* “propristary* “proprietary” ‘propristary®  *proprietary” "propriatary*
‘proprietary*  “propristary*  ‘proprietary” _ “propristar ¥:___“proprietary*  “proprietary*  *proprietary” ‘proprietary”  *proprietary”
“propristary®  *“propristary’  *propristary* “propristary”  *proprietary’ *propristary®  *propristary”  *propristary’  ‘proprietary”
p } * rat “proprietary” _ *proprietary® “propristary*  propristary®  *proprietary”  *propristary” *propristal
*proprietary® — *proprielary’ _ *proprieta propriet *proprislary*  “proprieta *proprietary”  *proprieta “proprietary*
‘proprietary*  “propristary™ *propristary* “proptietary*  *proprielary* “propristary’ “propriatary*  *proprietary* *proprietary*
“proprietary*  “proprietary® “propristary’ " “propristary® proprietary*  *proprietary* “proprietary®  “proprietary”  “propristary”
“proprietary*  ‘proprietary*  “*propristary” *propristary*  “propristary* “propristary* “proprietary*  “propristary* proprietary”
‘proprietary*  “propristary* “proprielary* “propristary”  *proprietary ‘proprietary*  *proprietary® “propriefary*  “propriefary*

- - - 1.3 24 13 34 22 -
_ _ _ o o7 - - . -
37 4.0 37 28 45 4.1 4.8 28 §.2
44 7.8 3.7 3.0 4.0 4.8 5.1 2.5 5.5
az 06 44 48 25 - 6.1 - 28
34 55 4.0 7.0 5.4 — 4.6 4.1 6.6
6.5 0.8 45 45 ar - 3.8 - 26
3.1 6.3 37 18.7 6.4 = 3.3 5.2 15.6
46.1 29 - - - = = - -
4.0 - - - - - - ~

(Hours) Non-272 Affillates
Non-Affit. Cariers

Standard 272 Afiiliate
Deviation Nor-272 Atfiliates
Non-Affil. Carriers

QOCn Avg Repalr int. (272 Affiliate
{Hours) Non-272 Affiliates
Non-Affil. Camisrs

Standard 272 Affiliata
Deviation Non-272 Affilates
Norr-Affil, Carrlers

Notes:

1./ Data Not Required for months shaded in grey
2.4 ™" = standard deviation not defined

AT3
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272 Biennial Audit Summary Template

FOC Measure

Vetizon — FOC Results Data - 2002

Sarvice Customer

Measure

DSo 272 Affiliate

Non-272 Affiliates

Non-Affil, Carriers

QOrders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

D81 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

DS3 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC Interval
Standard Daviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Ocn 272 Affiliate

Non-272 Affiliates

Non-Affil. Carriers

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval
Standard Deviation

Orders
FOC Interval

Standard Deviation

Oct-02 Nov-02 Dec-02
*proprietary
*proprietary
*proprietary

16 1.3 1.3

1.9 1.8 1.6
*proprietary

25 - 3.0

2.1 - oE
*proprietary

54 24 1.3

5.0 26 1.2
*proprietary

24 20 21

23 1.7 1.9
*proprietary

0.0 0.0 1.0
*proprietary

45 70 -

0.7 Ei) -
*proprietary

40 2.7 22

3.0 33 23
*proprietary

7.0 30 05

e [ 13 0'7
*proprietary
*proprietary

1.7 4.2 8.5

36 2.9 10.2

Notes:

1./ Data Not Required for months shaded in grey.

2./ *** = standard deviation not defined

A-TS




272 Blennial Audit Summary Template
Installation Measures

Verizon — Access Services Installed — 2002 VA
Servicel ~ Measure  [Customer : Cct-02 Nov-02 Dec-02
FGD 272 Alfiliate ropristary*  ‘proprietary® 'prnpriosag'

ropristary*  *propristary* “propristary”
coprietary*  “proprietary* “propristary*
ropristary” “propristary®  *proprietary”

Non-272 Affitiates
Non-Affil. Carriers
DSo 272 Affifiale

ol nl ol of =] o

Non-272 Afiiliates roprietary*  ‘proprietary* 9 rieta;
Non-Affil, Carriars roprieta; ‘propristary*  *propristary*
D51 272 Affiliata ‘proprietary*  *proprietary” ~ *proprdstary”
Non-272 Affitiates *proprietary® “*proprietary® *propriatary”
Order Volumes  |Non-Affil. Camiers “proprietary* “proprietary* *proprietary* |
DS3 272 Affiliale “proprietary* *proprietary* ‘propriotay:
Non-272 Affiliatas “propristary*  *proprieta "proprietary*
Non-Affil. Carriers ‘propristary*  *propristary” *proprietary”
OCn 272 Affiliata *propristary®  “proprietary”  ‘*proprietary”
MNon-272 Affiliates “proprietary* *proprietary® *proprietary*
l" Nen-Afiil. Camiers ‘propristary*  *propristary*  *proprietary”
FGD Avglnst Il £272 Affiliate - - 14.0
{Days) Non-272 Affiliates 19.5 0.0 6.0
Non-Affil. Carriers 28.5 15.2 14.0
Standard 272 Affiliate - - e
Deviation Non-272 Affiliates 6.5 0.6 hiod
Non-Affil, Carriers 1.1 11.8 58

DSO- AvgInst Ind, |272 Affliate - . —
(Days) Non-272 Affiliates - - -
Non-Affil. Carriers 1.7 11.7 24.3
Séandard 272 Affiliate - - -
Deviation Non-272 Affiliates - -
Non-Affil. Carsiers 11.4 9.3 20.2

DSt Avg Inst. inl, {272 Affiliate - - -
(Days) Nory-272 Affiliatas 18.5 225 316
Non-Affil, Carriers 145 15.0 20.0
Standard 272 Affilliate - - -
Deviation Non-272 Affiliates 114 16.7 17.3
Non-Affil. Carriers 10.9 94 17.8
DS3 Avginsi Int,  [272 Affiliale 348 - -
{Days) Non-272 Affiliates 18.0 - -
Mon-Affil. Carriers 50.5 244 38.3
Standard 272 Affiliate i - -
Deviabion Non-272 Affiliates e - -
NorrAffil. Carrierg _ES 50.6 16.0 39.2

OCn AvginsL It [272 Affiliate - — —
{Days) Nen-272 Affiliates - - -
Non-Affit. Camiers i 29.0 263
Slandard 272 Affiliate - - -
Deviaon Non-272 Affiliates - - -
Non-Affil. Carriers = 2.1 255

ATl



272 Biennial Audit Summary Template

Installation Measures

Verizon —~ Access Services Install 002 VA
Servic Measure ustomer Oct-02 Nov-02 Dec-02
FGD 272 Affiliate - - 100.0
Non-272 Affiliates 100.0 47.1 100.0
Nan-Affil. Carriers 94.8 88.6 100.0
Dso 272 Affitiate - - -
‘INon-272 Affiliates - - -
Non-Affil. Cariers 96.7 968 97.0
DSt 272 Affiliate - - -
Non-272 Affiliales 95.8 84.1 89.7
Percent Met | Non-Affil. Carriers 97.8 96.8 97 .4
Ds3 ’ 272 Affiliate 0.0 - -
Non-272 Afiiliates 100.0 - -
Norn-Affil. Carriers 97.3 BB&.9 95.2
OCn 272 Affiliate - — —
Non-272 Afffiates - - -
Non-Affil. Carriers - 100.0 75.0
Notes:

1./ Data Not Required for months sh.
2/ Installation Data excludes CNRs.
3./ *** = standard deviation not defined

aded in grey

AT7




